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usw.ca/covid19

USW Guide to Benefits During COVID-19

    LAID OFF DUE TO WORKPLACE CLOSURE? 

Apply for Employment Insurance (EI) regular 
benefits. 

•	 Payment is 55% of average insurable weekly 
earnings

•	 Max of $573 per week less applicable taxes

•	 Paid for 14-45 weeks based on unemployment 
rate in your region

•	 To be eligible, you will need to have worked the 
following number of hours in the last 52 weeks:

•	 St. John’s:  630

•	 Newfoundland/Labrador:  420

•	 If you are unsure which EI region you are in, you 
can input your postal code here and �nd out: 
https://srv129.services.gc.ca/eiregions/eng/
postalcode_search.aspx

•	 You will need a Record of Employment (ROE) 
saying you have been laid o� from your employer. 

•	 There is a one week waiting period after you 
are approved; you will not be paid for that week

•	 You do not qualify if you are unemployed be-
cause you are directly participating in a strike.

•	 You must apply online. You can do so here. 

  �  UNABLE TO WORK DUE TO SELF-QUARANTINE OR SICK DUE TO COVID-19?

Apply for EI sickness bene�ts.

•	 Payment is 55% of average insurable weekly 
earnings

•	 Paid for 15 weeks.

•	 You need to have worked 600 hours in the last 
52 weeks.

•	 Once you have applied here you need to call 
1-833-381-2725 to notify that you would like to 
have the one-week waiting period waived. This 
line is only for those who are sick or quaran-
tined and a�ected by COVID-19.

•	 Apply online here: canada.ca/en/services/bene-
�ts/ei/ei-sickness/apply

NEWFOUNDLAND AND LABRADOR

    LAID OFF BUT INELIGIBLE FOR EI? 

    UNABLE TO WORK DUE TO SCHOOL CLOSURE? 

    SELF-QUARANTINED AND INELIGIBLE FOR EI? 

  � � EMPLOYED BUT NOT CURRENTLY PAID BECAUSE THERE IS INSUFFI-

CIENT WORK AND EMPLOYER HAS ASKED YOU NOT TO COME TO WORK?

Apply for the Canada Emergency Response Bene�t 
(CERB).

•	 The government will provide a taxable ben-
e�t of $2,000 for up to 4 months backdated 
to March 15th.

•	 The CERB will be accessible through a se-
cure web portal on April 6th.

•	 You will also be able to apply via:

•	 Your CRA My Account secure portal

•	 Your My Service Canada Account; or

•	 an automated telephone line via toll-free 
number

•	 You should start receiving your bene�ts 
10 days after you submit your application 
form. The earliest you can receive bene�ts 
through direct deposit is April 16th.

  IS THE PROVINCE DOING ANYTHING? 

•	 Student loan repayments suspended until 
September 30, 2020.

•	 Provincial government will provide compen-
sation to private sector employers to ensure 
continuation of pay for employees who are 
required to self-isolate for 14 days as a result of 
travelling outside of the country.

•	 Protecting employees from losing their job if 

they must take time away from work as a result 
of COVID-19.

•	 Ensure tenants of rental properties cannot be 
evicted if they have lost income resulting from 
COVID-19.

•	 Families do not have to pay for child care fees, 
and early childhood educators will be paid 
while centres are closed.
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