


“We found a lot of common ground in our 
discussions, as Telus intensely pressurizes its 
workers, with little regard for mental safety, both 
in Türkiye and in Canada. It was great to 
strengthen the bond of global solidarity; we’ll be 
working very closely together with our Turkish 
sisters and brothers.” 

Building on this fruitful exchange, the SHF is 
partnering with UNI, the global federation for 
service-sector workers, to develop programs with 
telecom workers who share the same employer to 
ensure they know and can defend their rights at 
work in an industry that knows no borders. 
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UNI presents an analysis of the global data supply chain in Izmir, Türkiye.

Workers rally outside the Telus call centre in Izmir, Türkiye.


